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Problem: Barcode Reader will not shoot a barcode laser light. LED lights on 

Barcode Reader will show steady blue, then flash blue, then red will go on and 

off, but no laser light is seen.  

The problem is the Scanner is not paired with the USB Base Dongle. 

How to correct the problem by pairing the two: 

1) Hold the Barcode Readers trigger for several seconds, the blue LCD light will show steady for a few 

seconds then flash and go off, keep holding trigger until a red LCD light will flash on and off, then 

release the trigger. 

2) On the USB Base Dongle that is plugged into the computer, press the “Sync” button until its LED light 

flashes red, when the red light goes off release the button. The Dongle LCD will now display a green 

light.   

3) With the Barcode Reader, scan the Pairing Barcode below or use the barcode on the RF Scanner 

Installation Sheet (last page at bottom), to pair the Base with the Scanner. The Scanner LCD will flash 

red, then steady blue, and turn off.  

That will complete the pairing process. Test the scanner to verify that it’s scanning barcodes to the computer.  
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